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	SR NO.
	SUBJECT 
	SYLLABUS

	1
	Management Function and Behaviour in Hospitality
MHA701
	Unit 1: ROLE OF A MANAGER- Tasks of a professional manager, Responsibilities of a professional manager, Management systems and processes, Managerial skills
Unit 2: DECISION MAKING-Organisational context of decisions, Decision-making models, Decision-making techniques and processes, Management by objectives

	2
	Human Resource Planning
MHA 702
	Unit 1: LEARNING ORGANIZATION AND LEADERSHIP, BASICS OF HUMAN RESOURCE PLANNING- Macro Level Scenarios of Human Resource Planning, Concepts and Process of Human Resource Planning, Methods and Techniques – Demand Forecasting, Methods and Techniques – Supply Forecasting
Unit 2: JOB EVALUATION-Job Evaluation – Concepts, Scope and Limitations, Job Analysis and Job Description, Job Evaluation Methods
Unit 5: CORPORATE SOCIAL RESPONSIBILITIES, competency mapping & concept of assessment centers

	3
	Advance Marketing Management
MHA 703
	Unit 1: CHOOSING CUSTOMERS- Segmentation, Targeting & Positioning.
Unit 2: CREATING VALUE - Product Life Cycle and Product Management, New Product Development, Branding- a) What is a Brand b) Need for branding c) Brand Equity d) Types of brands.

	4
	Equipment & Materials Management
MHA 704
	Unit 1: MATERIAL HANDLING- Introduction and Meaning, Objectives of Material Handling, Principles of Material Handling, Selection of Material Handling Equipment, Evaluation of Material Handling System, Guidelines For Effective Utilization of Material Handling Equipment, Relationship between operational layout and Material Handling Equipment
Unit 2: MATERIALS MANAGEMENT-a) Introduction and Meaning b) Functions of Material Management c) Material Planning and Control (Techniques of Material Planning) d) Purchasing (Practical Purchasing Skills - theory, practice and techniques, Strategic Procurement Skills, Supplier Relationships: The Total Management Process). e) Logistic Management (Logistic Analyst, Store Management, Advanced Materials Storage Management - Policy and Process, Identifying and Implementing Business Process Improvements) f) Inventory Control (Integrated Inventory Management, Managing Risk, How to Reduce Inventory Levels - Some Practical Solutions) g) Standardization, Codification and Variety Reduction. h) Value Analysis. i) Ergonomics. j) Just In Time (JIT)- (Seven Wastes & Benefits of JIT)
Unit 4: MAINTENANCE MANAGEMENT-a) Objectives of Maintenance b) Types of Maintenance (Break Down, Preventive, Predictive) c) Maintenance Planning & Scheduling d) Repair, Upkeep and Maintenance e) Best Maintenance Practices f) Computer Aided Maintenance


	5
	Principles of Economics
MHA 705
	Unit 1:  BASIC PRINCIPLES OF ECONOMICS-Scarcity and Choice, Trade-offs, Efficiency and Equity, The opportunity cost, Micro versus Macro Economics, Positive versus Normative Analysis & Conclusion. The market forces of demand and supply-Demand Schedule a) Law of Demand b) Demand Curve c) Individual Demand and Market Demand d) Shifts in the demand curve. Supply Schedule e) Law of Supply f) The Supply schedule g) Supply curve. Individual Supply versus Market supply- a) Shifts in Supply b) Market Equilibrium. Elasticity of demand & supply. Law of diminishing returns.      

Unit 2: THE THEORY OF FIRM AND MARKET STRUCTURE: COMPETITIVE MARKET- a) The meaning of Competition b) Demand for an Individual’s firms product, e) Breakeven
Unit 5: INTRODUCTION TO MACROECONOMICS- a) The Circular Flow Model b) National Income Accounts: GDP c) Real GDP and Nominal GDP d) Other Measures of Income GNP, NNP, National Income Personal Income, Disposable e) Financial Market f) The Demand & supply for Money g) The Determinants of Interest rate h) Equilibrium in Financial Market. Unemployment, inflation




